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lcon & graphic inventory catalog summary

e This presentation offers a visual reference catalog of the Solution Designer Icon library. The primary point of iconography is to
create a quick, meaningful cognitive response in the user (e.g., pictorial material relating to or illustrating a subject). lconography
should be of an archetypal nature, ideally.

e Tables detail each icon or graphic, their interactive state, and use.

e Hover and click states should tie to a better user experience, not just design for design’s sake. In addition to drawing an action-
oriented response from the user, an exciting and meaningful visual interaction should take the user out of flat land. Note that in
some cases hover and click states might not be necessary.

* Note that the colors of most existing icons are a shade of grey. Also, in some cases, the icon is very basic, somewhat similar to a
wireframe. Keep in mind that the advantage of the icon library itself is that they are all vector icons. That means that their look,
feel, and size can be quickly changed (e.g., introduce a color and gradient) and output into any Raster format (.png, .jpg, .gif, etc.) or
even a true vector graphic (.svg) for Web display.

e Also, keep in mind that the more detail we introduce into an icon’s design, the more the image begins to blur as the size is
decreased for use. What we are ultimately looking for here is a rapid cognitive association by the user with the function or subject
that the icon is representing. We must reduce or eliminate the number of textual cues that are necessary to relate information.

* Notes are included for some slides, so enable the Notes feature for PowerPoint.
e Important! For pop-up bubble direction, see http://ucd.vzbi.com/future/vzw/css reference PatlLib/tooltip.htm

e One of the main directives from business is to reuse existing icons, colors, and layout from VZB.com, and where applicable — VEC.
Always keep in mind — “Don’t reinvent the wheel”.

¢ Note: All icons receive coloring based on the document, Making Color Choices for Web Sites, available for review.
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Presenter
Presentation Notes
No icons or graphics should be taken from this catalog and used. Please reference the actual RasterIconLibrary.zip for .png/Raster graphics.

http://ucd.vzbi.com/future/vzw/css_reference_PatLib/tooltip.htm
http://www.oakendoor.com/documents/UsingColor.pdf
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verizon lcons

Default state Hover state Active state

Caas - canvas

(output 60px x 60px)

Default state color — cloud and computer
(#555555)

Active state color — cloud (#005566),
computer (#d60000)

Storage — canvas Hover state is currently under discussion
(output 60px x 60px) _
Default state color — cloud and barrel
(#555555)
Active state color — cloud (#005566),
computer (#d60000)
Backup & Restore — canvas (output 60px x Hover state is currently under discussion
60px)
Default state color — cloud and computer
(#555555)
Active state color — cloud (#005566),
computer (#d60000)
V[
===

Hover state is currently under discussion

L
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Presenter
Presentation Notes
11/17/10 Discussion started during conference call between Shaun, PK, and Bob Kahn concerning the Backup & Restore icon. Is the current icon in this presentation instantly recognizable to the user and if it is much smaller in size will it still be recognizable or does it all blur together. A smaller icon (50px wide) has been added to the Icon name column for consideration and feedback. My research is showing that icons with files progressing from folder to folder or to a vault/safe are widespread; we sort of already have that, without the extra detail of a vault or folder (which could blur things further). Also, opposing arrow icons, typically curved, are also widespread.



11/22/10 Original Backup & Restore canvas icon changed to new version. The old version is still available in the Icon Name column for reference.

10/18/10 Emails circulated today as a result of the meeting yesterday. Both Bob and PK requested new versions of the Backup & Restore icons, and Hao asked if the Dark cloud was the color of choice. I sent 5 versions of the Backup and Restore icons out; these are included in the Raster Icon Library of the EaaS UI Development section on the vTeam site. I have also included a new Vector Icon Library that includes hover states for the canvas icons (requested by Karsten).
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Active state

Default state Hover state

Private network (PIP) - canvas

(output 60px x 60px)

Default state color — globe (#777777), lock
(#000000)

Active state color — globe (#005566), lock
(#d60000)

Internet access — canvas

(output 60px x 60px)

Default state color — globe (#777777), lock
(#000000)

Active state color — globe (#005566), lock
(#118888)

List view — canvas
Default state color — (#777777)
Active state color — (#d60000)

Chat — header

(In this case we should repurpose the
existing Verizon icon from VEC)
Default state color — (#777777)
Active state color — (#d60000)

Hover state is currently under discussion

Hover state is currently under discussion

No hover state; pop-up bubble indicates
what the user can do (e.g., click, edit, etc.)

No hover state; pop-up bubble indicates
what the user can do (e.g., click, edit, etc.)

R
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Presenter
Presentation Notes
11/17/10 Discussion started during conference call between Shaun, PK, and Bob Kahn concerning  whether the Private network and Public internet icons would be instantly recognizable to the user, or are there icons that are more archetypal? Possibly the use of a router-like icon or hub would be useful. During my research I’ve seen a central element with arms extending from it being used to represent a network. I’ve also seen a central element surrounded by circling arrows. But, an icon with a lock is typically used over and over again. Radiating waves/signal is typically used for a strictly wireless network environment.



Also, a discussion evolved around the chat icon, and ultimate all icons, concerning what Verizon already uses. Ultimately, existing Verizon icons are established with their user base and we want to leverage internal archetypes as much as possible.
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Login/Logout — header
Default state color — (#777777)
Active state color — (#d60000)

Green positive status symbol
(output — undecided)

Yellow warning symbol
(output — undecided)

Red Alert symbol
(output — undecided)

Blue information symbol
(output — undecided)

No hover state; pop-up bubble indicates
what the user can do (e.g., click, edit, etc.)

N/A — The button that this will be a part of
another icon that gets the hover state

N/A — The button that this will be a part of
another icon that gets the hover state

N/A — The button that this will be a part of
another icon that gets the hover state

N/A — The button that this will be a part of
another icon that gets the hover state

Associated word, Login, must change to Logout

N/A — The button that this will be a part of
another icon that gets the clickable state

N/A — The button that this will be a part of
another icon that gets the clickable state

N/A — The button that this will be a part of
another icon that gets the clickable state

N/A — The button that this will be a part of
another icon that gets the clickable state
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Presenter
Presentation Notes
11/17/10 Discussion started during conference call between Shaun, PK, and Bob Kahn concerning the Edit Properties button. Should the button be square with the wording stacked so that the horizontal element of the button doesn’t consume more canvas real estate than necessary. By doing that the icon (e.g., Yellow warning symbol) could still be placed to the left of the text. Alternatively, we might want to think about not using symbols; instead, we might just color the Edit Properties button yellow, and then green after it is clicked and the properties are edited. The problem with that is Verizon uses red in their button scheme already, so the user might start associating that with a critical situation, which we do not want.
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Unified Communication and Collaboration Hover state is currently under discussion
(UCC) — Canvas

Default state color — globe(#777777),
inner elements (#000000)

Active state color — globe (#005566), inner
elements (#d60000)

Cloud Security— Canvas Hover state is currently under discussion
Default state color — cloud (#555555), lock
(#000000)

Active state color — globe (#005566), lock

(#d60000)
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Presenter
Presentation Notes
11/17/10 Discussion started during conference call between Shaun, PK, and Bob Kahn concerning the Edit Properties button. Should the button be square with the wording stacked so that the horizontal element of the button doesn’t consume more canvas real estate than necessary. By doing that the icon (e.g., Yellow warning symbol) could still be placed to the left of the text. Alternatively, we might want to think about not using symbols; instead, we might just color the Edit Properties button yellow, and then green after it is clicked and the properties are edited. The problem with that is Verizon uses red in their button scheme already, so the user might start associating that with a critical situation, which we do not want.
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Default state

Hover state

lcons

Active state

Cloud — Capabilities top-level menu. This
will be incorporated as a very tiny icon, so
the design must be very minimalistic.
(output 20px x 12px)

Application — Capabilities top-level menu.
This will be incorporated as a very tiny
icon, so the design must be very
minimalistic.

(output 20px x 17px)

Network — Capabilities top-level menu.
This will be incorporated as a very tiny
icon, so the design must be very
minimalistic.

(output 20px x 20px)

Original for reference:

N/A — The button that this will be a part of
gets the hover state

N/A — The button that this will be a part of
gets the hover state

N/A — The button that this will be a part of
gets the hover state

N/A — The button that this will be a part of
gets the clickable state

N/A — The button that this will be a part of
gets the clickable state

N/A — The button that this will be a part of
gets the clickable state
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Presenter
Presentation Notes
11/17/10 Discussion started during conference call between Shaun, PK, and Bob Kahn concerning the Network icon. The user might associate it with an org chart. Is there a better archetypal representation of a Network? See the notes for slide 4 concerning Private network and Public internet. Whatever is used for the background Network image there should probably be used for the Network –Capabilities top-level menu icon (without a lock). I would say the world as a grid, like we have for the other icons now, is a good representation. The lines create a network environment.


Verizon Tab handle graphics

verizon

Default state Hover state Active state
Capabilities tab, text, and icon = N/A - tab, different functionality =
(output 38px x 166px)
Note: Tabs attach to their respective
panel. Q Q
B 2
2 =
: :
Information tab, text, and icon N/A — tab, different functionality
(output 166px x 38px) z v :
Note: Tabs attach to their respective Information Information
panel.
= >
Order Summary tab, text, and icon N/A — tab, different functionality
(output 38px x 166px) E E
Note: Tabs attach to their respective E E
panel. = E
A A
S S
Manage Location tab, text, and icon N/A - tab, different functionality -

Y

(output 38px x 131px)
Note: Tabs attach to their respective
panel.

Manage Locations
Manage Locations
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Capabilities tab, sub-menu buttons
w/placement arrow. The focus should be
the most intuitive iconography so that the
user knows they are adding something to

the canvas.

(output — undecided) =]
Icon graphic color #eeeeee

Hover state color #ccccce text should be #666666 text should be #666666 text should be #ffffff

Click state color #999999

Capabilities tab, Cloud, Applications, and

Network top-level menu graphics

(output — undecided)

Icon graphic color #eeeeee - . _
Hover state color #ccccee

Click state color #005566. Note that

arrow/triangle is re-oriented to a text should be #666666 text should be #666666 text should be #ffffff
downward facing position.
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Presenter
Presentation Notes
11/17/10 Discussion started during conference call between Shaun, PK, and Bob Kahn concerning the sub-menus for the Capabilities accordion menu. Originally, the icon representative of adding a capability, such as Backup & Restore, to the canvas was indicated by using a plus sign. Users might associate a plus sign with an expanding tree, which would be the prevailing archetype. So an arrow point to a square is being substituted for discussion purposes, and possibly the final change.



10/18/10 While creating off, hover, and on states for the Cloud sub-menu buttons I found that the arrow to the box icon was not working visually, except for the click state version. I believe that the change in button color is enough and we should go with flat arrow to box icons (no effects).


Panels
verizon Icon graphic

Capabilities panel
(output 200px x 360px)

Order Summary panel
(output 200px x 360px)
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Presenter
Presentation Notes
11/17/10 Discussion started during conference call between Shaun, PK, and Bob Kahn concerning the sub-menus for the Capabilities accordion menu. Originally, the icon representative of adding a capability, such as Backup & Restore, to the canvas was indicated by using a plus sign. Users might associate a plus sign with an expanding tree, which would be the prevailing archetype. So an arrow point to a square is being substituted for discussion purposes, and possibly the final change.



10/18/10 While creating off, hover, and on states for the Cloud sub-menu buttons I found that the arrow to the box icon was not working visually, except for the click state version. I believe that the change in button color is enough and we should go with flat arrow to box icons (no effects).


Panels

Information panel
(output 800px x 242px)

Manage Locations panel
(output 200px x 173px)
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Presenter
Presentation Notes
11/17/10 Discussion started during conference call between Shaun, PK, and Bob Kahn concerning the sub-menus for the Capabilities accordion menu. Originally, the icon representative of adding a capability, such as Backup & Restore, to the canvas was indicated by using a plus sign. Users might associate a plus sign with an expanding tree, which would be the prevailing archetype. So an arrow point to a square is being substituted for discussion purposes, and possibly the final change.



10/18/10 While creating off, hover, and on states for the Cloud sub-menu buttons I found that the arrow to the box icon was not working visually, except for the click state version. I believe that the change in button color is enough and we should go with flat arrow to box icons (no effects).


}.r'é’;;_;n References

* Icon usability - http://www.useit.com/papers/sun/icons.html

e Which test won - http://whichtestwon.com/archives/2699

e Edward Tufte — Envisioning Information (book)

e Steve Krug — Don’t Make Me Think (book)

e 6 ways to test icon usability - http://www.thinklikeauser.com/6-ways-to-test-icon-usability/

e Additional user research was performed by searching Google images for keywords like Network, Capabilities, etc.
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